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How did this movement start?

• AG2R La mondiale commissioned several 
studies

• CNAM statistics

• RSI Prévention Pro programme



CNAM statisticsMain occupational diseases 
: MSD, eczema, respiratory 
illnesses

Work-related injuries

Nb

Incidence rate



Troubles veineux 49%

Accidents et 

blessures

 32,50%

Surmenage

 41,50%

 Risque routier 27,20% Affections 

respiratoires

 28,80%
Affections cutanées 

30,60%

TMS 

48,70%

RSI Prévention Pro Programme

(medical follow-up and and recommendations for prevention )

Hairdressers 2012

Respiratory 
illnesses

Skin diseases

MSD

Risk of road 
accidents

Stress

Injuries Venous disorders

Based on 4,641 hairdressers



• In 2013, Social Security social partners 
decided to award a grant of 10 million euros 
to help hairdressers buy ergonomic 
equipment.

Role played by the social partners



• Involvement of the suppliers of equipment

In 2013, AG2R La Mondiale and the CNAM 
brought suppliers of equipment together to 
explain that a grant could be awarded to 
hairdressers who purchased equipment that 
meets ergonomic standards and that is 
certified by an inspection body and approved 
by the CNAM. 

This represented a good opportunity for them to 
produce this type of equipment, which would 
then be listed on an official website.



• Adoption of standards

We systematically use international or European 
standards the aim of which is to ensure that 
equipment from any country of the world is 
suitable for use.

This provided us with a common language in 
which we could communicate with suppliers 
and inspection bodies.





• Technical solutions aimed at reducing MSD



• Hairdryers

We wanted the lightest and quietest hairdryers

We decided on 400 grams for the upper limit

After several trials we noticed that noise level wasn’t relevant 
because the average number of decibels inside hairdressing 
salons is higher than the number produced by hairdryers.
So we decided to eliminate this criterion.



• Results of a survey into problems with posture 
and the type of scissors used to cut hair.



shoulders

elbows wrists



A study based on 5 types of classic scissors vs 5 types of ergonomic scissors



We recorded the angles between each part of arm during a period of 
around 10 minutes.

Classic scissors

Ergonomic scissors

As you can see in this example there are no reductions in the red zones when using 
ergonomic scissors. So we thought it important to take measurements based on scientific 
methods in order to prove the improvements that can be achieved by changing 
equipment.



Heardresser training
Height seat adjustement
Quality of steel
One or more scissors for the job

The use of specific scissors do not 
change meaningfully the Orege 
diagrams asociated with each hair 
cut

.

The method could not be relevant 
beacause the job is not an 
industrial one









Evaluative Survey TMS Preciseo

• GOAL
→ Measure the impact of the electric shampoo tray on MSD = Look for clinical signs of MSD 
Before and After use of the tray (+6 months)

• METHOD
→ If before and after populations are statistically comparable and if "all things are equal" 
then it is possible to look for a causal link

→ Nordic MSD questionnaire: existence, location and intensity of osteo-articular discomfort / 
pain
→ Remote interrogation
- by telephone
- by a nurse
- by hairdressing (files transmitted by the CRAM)

→ Categorisation by level of clinical impairment and location

• RESULTS

• DISCUSSION / CONCLUSION



During the past 12 months, have you experienced any discomfort (pain, discomfort, numbness, body
aches) in the following areas of the body?

YES / NO If yes: 
drop-down menu side: 
RIGHT / LEFT / THE 2

If yes: 
drop-down menu intensity of pain: 
0 to 10

If yes: drop-down menu 
"how often?”:

NECK Knowing that 0 = neither discomfort 
nor pain

Almost never (every 6 months)

SHOULDER S / ARMS And 10 = intolerable discomfort or 
pain

Rarely (every 2/3 months)

ELBOWS / FOREARMS Sometimes (every month)

HANDS/ WRISTS Sometimes (every month)

FINGERS Almost  all the time (every day)

UPPER BACK

LOWER BACK

Extract of the call script

Symptomatic = experienced pain or discomfort at least once in the last 12 months
Acute Symptomatic = felt pain > 7 every day



Results

Total number of respondents: Before 1139 / After 836
Populations are comparable in terms of seniority and location

The differences observed are statistically significant p <0.05



Results

Total number of respondents: Before 1139 / After 836
Populations are comparable in terms of seniority and location

The differences observed are statistically significant p <0.05



Discussion / Conclusion

• The Preciseo device is effective on MSD, particularly for upper-body (-23%) and lower back (-
17%) zones;

- In total there is a decrease of 49% in painful zones

• According to a complementary study conducted in parallel, the Preciseo device seems to 
have no effect on dermatitis and rhinitis, so it seems to be specific for MSDs.

• The survey was also carried out among hairdressing salons (225) that did not participate in 
the Preciseo operation and that do not have the Sustainable Development label: there is a 
generally greater prevalence of MSD in these salons  than in those salons that did participate 
in the Preciseo operation (for more severe symptoms). There is little or no selection bias 
therefore that can be attributed to a strong prevalence of MSD (before the purchase of the 
special wash basin) for the latter. In other words it seems that hairdressing salons equipped 
with "Preciseo" did not purchase this ergonomic equipment because they had a greater 
prevalence of MSD than the others.

The effectiveness of the Preciseo device on MSD
sends out a positive and encouraging medico-economic signal.


