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Comparative study - hairdressers in EU
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Risk Assessment in SME

- Comparative study on risk assessment in small
businesses in Europe: hairdressers, bakers, butchers,
florists, shoe repair shops

« Commissioned by the Dutch Ministry of Economic Affairs
and sectors - in collaboration with the Ministry of Social
Affairs

- Tailor-made approach to reduce the regulatory burden
caused by the documented risk assessment, giving the
business community the space it needs to be able to do
business
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Objectives of the comparative study

- Identify how EU risk assessment rules are incorporated
into other countries’ legislation

- Identify where and how this differs from the Dutch
transposition

« Consider whether and with which adjustments and/or
measures the regulatory burden in the Netherlands with
regard to risk assessment can be reduced, without

losing the protection of employees o
,/\Q,\,
3

%
- Examples of good practices HOW TO %%\S
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: Countries
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® Risk Assessment 89/391/EG

- Art 6 — Employer needs to assess the risks for the
workers and takes appropriate preventive measures

« Art 9 — Both must be made in a documented form
The EU directive must

be transposed in
national legislation
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Transposition of legislation

« All countries have transposed both articles 6 and 9
in their legislation

« Exemptions

- Goal directed OSH directives

« Employers can decide how to manage the
implementation in practice

« Governmental and market driven support
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Implementation

- 1st phase: Information by governments, public
administrations — guidance notes, checklists

. HSE (UK), INRS (F), INAIL (IT), ...

- 2nd phase: Branch-related guidance notes and
checklists (government and branches)

- 3rd phase: Online interactive tools
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Online Interactive Risicoanalyse

HANDLEIDING

EINDSYNTHESE:
Breng hier de algemane heoomllng van de rubrieken aan,
Door het vakje groen ©), of rood @ te kleuren.

Arbeidssituatie

OVERLEGGIDS DEPARIS |. Werklokalen en -ruimtes

| Organisatie van het werk

3. Arbeidsongevallen

4. Elekrische risico’s en brandgevaar

5. Materiaal

6. Werkhoudingen en -inspanningen

L 7. Verlichting, lawaai en thermische omgevingsfactoren

8. Chemische risice’s

9. Hygiéne, autonomie en verantwoordelijkheden

10nhoud van het werk

11 Tijdsdruk

LA | | % |2 Arbeidsverhoudingen tussen werknemers en hiérarchische lijn

- | 13.Psychosociale omgeving

@oo|eo|e|e|ele|le|lo|e|e|e
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Wie geht das?
Grundevaluierung

kombinierte Grundevaluierung
Ausfllihife Grundevaluierung
"Guided Tour" o
Grundevaluierung

Spezielle Evaluierungspflichten
Leerformulare

Checklisten zur
Gefahrenermittiung

Unterweisung

Haufige Fragen zur Evaluierung
Ansprechpartner

Normen

Infosammiung M
Begrifisbibliothek

Rechtiiche Grundlagen v

Evaluierung psychischer

Belastungen
Alternsgerechte Arbeitsgestaltung

Gender & Diversity
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Impressum @ Norton
SECURED

Uber ssL-

} Erhebungs- und Mafinahmenblatt (PDF)
}  MaBnahmenblatt (PDF)

Gefahren Magtnahmen

tieren uetsch- u. ine darf sich nur eins n lassen, wenn in Arbeitsstellung ist
Rotierende Werk ch- u. Ei *Maschine darf sich inschalten [a: Kessel in Arbeitsstellung i
Kesselwand * Abstand zwischen Kesseloberkante und Gefahrenstelle mind. 120 mm (bis max. Kesseldurchmesser 500 mim)
* Elektr. verriegelte Schutzhaube (od. Schutzringe)

* Spezielle Unterweisung der Arbeitnehmer

Fangstellen an der Werkzeugbefestigung *Hervorstehende Teile vermeiden oder glatt rundlaufend verdecken

Unfallgefahr bei Reinigungsarbeiten *Maschine vom Stromnetz trennen (bzw. h lten ggf. gegen Wiedereinschal

Zehenverletzungen * Sicherheitschuhe oder Sicherheitssandalen

Gefahren Magnahmen

Mehlstaubentwicklung *Schutzhaube, miglichst

* PSA - Einmal-Atemschu

Atzende oder reizende Reinigungsmittel * Anwendungsvarschrifter

Zur Desktop-Ansicht

Zur Ansicht fur mobile Geréate
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HSE

Hesith and Sefety
Exscutive

Example risk assessment for a hairdressing salon

Setting the scene How was the risk assessment done?
The salon awner carried out the risk assessment in The menager followec the guidance in Fve steps forisk 2 The owner then wrote cown wha Couk be harmed by
their business, which employs eight staff, working a assessment (wewhes.gov.uk/pubns/indg 1 63.pcf), tha hazards and how.
variety of full- and part-time shifts.
1 Toidentfy the hazards, the salon owner: 3 For each hazard, the ovwner wrote down what controls,
The salon is open from 10:00 am to 8:00 prm, six days a if any, were in piace to manage these hazards. She
week. i i ), m looked st HSE's Essantials of health and safety at than compared these controls to the guidance she had
and a staff room with chairs, a kettle and a fridge. wark publication, to lsam where hazards can coour, 'A read, Where exsting controls wers not good enough
Guids to the Health and Safety of Salon Hair Products” the owner wrote down what else needed to be done to
provided by her supplier, and HSE's *Bad Hand Day' control the risks.
web pages on dermatitis;
m waked around the saion, the stock room and all other 4 Putting the risk assessment info practice, the owner
areas, noting things that might pose & risk and thinking disoussed the firaings with staff and pinned the risk
‘about what was in the HSE guidance. Occasional assessment up on the notice board for al staf to see.
activities, such as receiving deliveries and stacking
Important reminder stock, were also taken into account; 5 The owner decided 10 review and update the risk
u talked fo the staff to about health and safety issues and assessment every year, or straightaway if major
This example risk assessment is to show you the GonGams in the saion; changes happened at the salon.
kind of approach a small business can take. Use it ® looked at the aocident book, to understand what has
&s a guide to think through salon = uited in ncdents.
and the steps you need to take to control the risks.
Itis not a generic risk assessment that you can just
put your company
any thought. That would not satisfy the law
- and would not be effective in protecting people.
Every business is different - you need to think
through the hazards in your premises and the
controls you need for yourself. With tharis 10 the National Hairdrassing Feceration, Habla, Jacke Hewson &t Wells Professionals and Avn Sevicur, Qocupational
Fealth and Safety Officer, Guitdford Borough Coundil for their help n deweloping tis esample risk assessment
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Implementation hairdressers

Frisrens

e pleje 0g anden service & -

Frisgrer og anden service Velkommen til APV-portalen for brancherne frisgrer, kosmetikere,
skonhed, hudpleje og anden personlig pleje, bedemand,

= begravelsesvasen og tandteknikere!
Laer om arbejdsmilja
Her kan du hente inspiration, metoder og vaerktej til at gennemfare en god Arbejdspladsvurdering (APV) i
ERTnIs A i din virksomhed. -

Politikker

Der er udarbejdet faktaark under Hovedindgang 2: Laer om arbejdsmilje

Link-oversigt fra faktaark for "Bedemaend og krematorier", “Frisarer, kosmetikere, skenhed,

hudpleje” som samlet gruppe, samt “Tandteknikere".

.
4
x

Skri Seg
Portalen er inddelt i 4 hovedindgange, som du kan vaelge ved at klikke i

menuen til venstre eller pa linkene herunder:

Hovedindgang 1:

APV - kom godt i gang
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Prevencion10.es

haz de la prevencion tu gestion mas rentable

#

Siguenos en:

(),

Bienvenido a Prevencioni0.es

Prevencioni(.es es un servicio pablico gratuito de asesoramiento en prevencion de riesgos laborales, desarrollado por el Ministerio de
Empleo v Seguridad Social. Esta plataforma estd dirigida a dos grandes colectivos:

» Las empresas de hasta 25 trabajadores, que podran realizar la autoevaluacién de sus riesgos ¥ cumplir con las obligaciones de la
Ley de Prevencion de Riesgos Laborales.

+ Lostrabajadores auténomos, que podrin conocer cudles son sus obligaciones y derechos en materia de prevencion de riesgos
laborales v coordinacién de actividades empresariales.

. ags
RISCHI PER LA SICUREZZA &Coémo puedo utilizar Prevencioni0.es?
P WSURE b1 PREVENZIONE ,,
s 3 e B P e — USUARIO USUARIO VISITA
Inadeg vie e usclte df emesgenza i
permnene| e | @) | DammhmEn s s o s REGISTRADO INVITADO . VIRTUAL
fischio  scivolamento & « Infarmazione e formaine del laverain, m a2\
- G - I esbo - iero gesti A - i coedk shoria
- Verifican: pm.mmm Tintegrith cavi e ghon, dev = Qu'em 2 nar la N QL.II_ N g onar_la . e I QUIem a N eral t l
e s, e Lo avels sventcariani Y :
Gelle i Ji eventualments poy actividad preventiva en mi actividad preventiva en mi | gue describe, de forma
Catino ate, Nory usans 1 Sivezzanes i pooreras @ cai | 2% p - . -
eleltrici cannbggiall 0 scopert. = empresa o en mi trabajo i empresa o en mi trabajo \ detallada, la manera de
" N e arsina o sa50 & mamurzonarsens o 7 | 0! como autdnomo. L 2, como autdnomo. utilizar las distintas
=8 in resanze di arormal " N i | . ! I
Usa diattrezzature divora | M . Elfimche o it v 5 conat o ts e fim « Quierc que la plataforma —— « Quiero usar la plataforma ]t\uefﬁ_’mleim:as Yoo
o tells suddette atiezznre & cino | movimens I - ades existentes
h A uarde mis datos : de forma andnima, aunque ncionz existen
| &1 plrursceglh acst o a ¥ . rR r q -
i amsnte o cass i ot g, a0 g | G documentos con garantias no me guarde los en Prevencioni0.es.
© Non usare 1 aliezzalure slelriche in prossinit of aciua acon | 450 de confidencialidad documentos generados.
le man bagnate ace L .
200 . - - a P
= Quierc poder actualizar, = » Quiero imprimir o guardar
Impianto elettrico Tutte Softoporre a contralli & verifiche periodiche lNmgianio eletiico CL‘andD |cs nmi‘te, mi I‘E doﬂ]mentﬂs en mi
Hieotle ifomunitics g = Inirodurte sgabell per gl operalon, OrgaNIZZare pause regolar, evaluacion de riesgos y el ordenador, aungue tenga
v vvadiod YN pasizonare | lavali predisponenda spazia sufficens pec de d % |
s 1 . pametors alloparaior o s viceo ol st v s resto de documentos. que repetir todo el proceso
e @ e T T T » pE— p— cuando desee actualizarlos.
T e S gl . o smalimento degll sirumenti da tagio monouso deve svenire in
per I'usa di rasol o forbici Erposil canterlon Agidl

i e s Fres M
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o steunpunt

Voor Voor

bedrijven branches Wetgeving

VOOR
BRANCGHES

Tips voor de ontwikkeling,
erkenning, implementatie, het
onderhoud en de actualisatie van

een digitaal RI&E-instrument.

LEES MEER

—
. L ) ‘

/ § o ! |
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Implementation aids

- Expert assistance
- Goal oriented thus knowledge is needed
» Free vs invoiced service (A, DE, ES)

- Financial incentives
« Reduced insurance premiums (IT)
- No need to consolidate the RA via certified expert

(NL)

- Simplification, standardised models (IT, ES)
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Implementation difficulties: survey

HOW
- Netherlands and Belgium (Flanders)
« Online survey

- Branch organisations ANKO (NL), UBK/UCB (B),
Coiffure.eu

- Telephone interviews

WHAT

- Awareness of risk assessment
« Application in practice

« Support measures
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Risicoanalyse

Onderzoek naar de knelpunten van de risicoanalyse /
RI&E (risico inventarisatie & -evaluatie)

Momenteel worden kapper-werkgevers uit een aantal
Europese landen bevraagd over hun ervaring met het
invullen van de risicoanalyse. Is de risicoanalyse gekend?
Hoe wordt ze gebruikt? Zijn er problemen bij de invulling?
Wat kan verbeterd worden?

Alle input is waardevol! De resultaten worden na afloop

gedeeld.
Invullen is anoniem en kost 5 minuten tijd.

KLIK HIER VOOR DE VRAGENLIJST

Enquete RI&E

23-02-2017

Als werkgever dien je zorg te dragen voor een gezonde en veilige werkplek. Met behulp van de branche RIZE
worden risico’s voor de werknemers in kaart gebracht, waarna gepaste maatregelen worden genomen. Als
werkgever ben je verplicht om je werknemers te informeren over risico’s op het werk en je werknemers op
te leiden zodat veiligheidsinstructies juist worden toegepast.

' Om na te gaan op welke manier de RI&E wordt uitgevoerd is een enquete opgesteld door
STeunpunt RI&E. Naar aanleiding van deze resultaten wordt geprobeerd de regeldruk
I rond de RI&E te verminderen. Vul de vragenlijstin.
1 -
0

[Terug naar het nieuwsoverzic ht}




e Are you aware of the risks and their
® assessment?

¢790/0 YeSs
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o DO YOu assess the risks?

Assessment of risks

45 ~

40 -

35 -

30 -

25 1

20 -

15 -

10 ~

5 .

0 T . .
Not Insufficient Every 2 yr Sufficient
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Do you assess the risks?

«4 390 sufficiently

- Europe 5-9 employees: 70% regularly assessment
- Europe 5-9 employees: 93% documented in written form
(Esener survey 2014)

« 42% of hairdressers indicated that the combination of RA with
day-to-day tasks and the high administrative burden is not
feasible
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o« DO you implement measures after RA?

Implementation of preventive measures

60 -

50 -

ol

30 A

20 A

10 -

Not Insufficiently Sufficiently Always No interest no
time
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o« DO you implement measures after RA?

® 5 9 /O addresses the main risk factors and

removes bottlenecks to ensure "workable work”
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e Reasons for lack of preventive
® measures

Reasons for lack of preventive measures

40 -

35 1

30 1

25 1

20 A

15 +

10 -

5 -

0

Lack of time Not clear enough Financial burden No interest Not realistic
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e Reasons for lack of preventive
® measures

0390/0 Proposed measures are not realistic
0220/0 High cost

® 2 2 O/O No interest

o]l 30/0 Lack of time

+ 490 Measures are not clear enough

 The hazards and risks are already known anyway
 There are no major problems

 The procedure is too burdensome

« The necessary expertise is lacking (Esener 2014)
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® What would be helpful?

Facilitation of implementation

40 -
35 A
30 A
25 1
20 A
15 -
10 ~
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® What would be helpful?

0400/0 Simplification “Light” version
® 300/0 Practice-oriented measures Easy to use
«15% use of standardised/digitalised tool Branch-oriented

« 15% Guidance in implementation

"The knowledge of the legislation, explanation and
guidance of the many rules and practical experience"
are experienced as useful when calling in expert help.

"Other eyes see other things”
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e What is needed according to branch
® organisations and experts

A safe and healthy environment

- Entrepreneurs see it as their responsibility to provide a
safe and healthy and therefore motivating
environment.

- Suitable personnel are becoming increasingly scarce,
which means that healthy working conditions can be a
strategic factor

- OSH can also be a key concept in terms of image and
thus attracting customers and maintaining and
increasing the turnover and growth of the company
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e What is needed according to branch
® organisations and experts

Simplified and trade specific tools

- The documented RA requires an effort from the
entrepreneur, in time and also financially
» Cost for external assistance
» Dependency
« No learning moment

« Administrative costs can be reduced

- by working with templates that have already been
partially completed in the branches with common risks

- the simplified documents (Italy) are also highly
appreciated in the sectors
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Keywords

Knowledge promotion
« OSH risks in the business and how to evaluate
- Prevention measures and how to apply

Control of costs

- Purchase of expertise

. Initiatives for support and assistance

- Branch-oriented tools: online interactive tools
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Developments Europe

« Communication from the Commission
COM(2017) 12 final :

« Supporting compliance by microenterprises and SMEs

- Exchange best practices (financial incentives, digital
tools)

- Calls on Member States to fully the use of web-based
risk-assessment tools in their legal systems

- OIRA
« No exemptions
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